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Brief Background

With a background in finance, law, risk, and compliance, | enjoy helping businesses tackle
complex challenges in a practical and pragmatic way. My experience spans commercial law,
governance, compliance, risk management, and dispute resolution, with a strong focus on

finding workable solutions that protect the business while supporting growth and innovation.

What does a day in your role look like?

My role is so dynamic that no two days look the same. One moment I'm reviewing contracts,
the next I'm helping resolve a customer issue, advising on a legal risk, or working through a
compliance challenge. | spend a lot of time supporting managers and teams across the

business, helping them make informed decisions while keeping risk and compliance in check.

| also work on policies, investigations, training, governance matters, and regulatory
requirements. At the heart of it all, my role is about finding practical solutions, protecting the

business, and helping people navigate challenges with confidence.
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Challenges and rewards of the position?

One of the biggest challenges of my role is balancing legal, compliance, risk, and operational
priorities while supporting multiple departments and dealing with a wide variety of issues,
often under tight deadlines. Every situation requires careful consideration to protect the

business while still enabling practical solutions.

The most rewarding part is knowing that my work helps the business make informed decisions,
manage risk effectively, and navigate challenges with confidence. | enjoy solving complex
problems, supporting people across the organisation, and contributing to a strong culture of

governance, accountability, and continuous improvement.

In which areas can the industry improve?

| believe the future of our industry lies in balancing innovation with trust. While we continue
to improve customer experience and digital capabilities, there is also room for greater
transformation and a willingness to adapt to changing ways of working. By embracing change,
investing in our people, and maintaining strong ethical and compliance standards, we can

create lasting value for both customers and businesses.
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